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The Vulcan customer portal puts 
YOU in control of YOUR orders.  

You can be confident that your 
order has been received and is 

being processed LIVE. 



  

This presentation will show you 
how you and your customers can 

benefit from its use. 
It will show you how to check our 

stock, place an order, check 
back orders, browse OEM data 

base and access to invoices and 
statements.  



  

You are always 
welcome to place 
your orders the old 

fashioned way.  



  

But once you’ve 
experienced your 
24/7 WebPortal, 
we’re sure…... 



You’ll never look 
back ! 



  

To get started, visit: 

http://portal.vulcan-eng.com 

And apply for a username and 
password. 



All you will need is 
a username ; 
password and 
secret phrase and 
off you go  

Need 
Access? 
Simply register 
today 



Enter your 
details, tick to 
agree to our 
access terms 
and submit 
your 
application 



  

Our I.T. team 
will create 

your 
account, 

and link it to 
your existing 

Vulcan 
account. Adam Paul Steve 



  

And e-mail you 
your confirmed 
security details. 



  

Once you receive your details, 
visit: 

www.portal.vulcan-eng.com 

And login with your details. 



This is your 
welcome 
screen, this will 
alert you to any 
news and 
information that 
is important for 
you.  



Your dashboard –  
everything you will need is 

on this screen  



On your portal you are in 
charge.  You can 

customise the dashboard 
– just to suit you  



Let’s have a quick tour so 
you can see how easy the 

portal is to use? 



Find our products, prices 
and stock levels by using 

the dropdowns  



Happy using our product 
codes? – quick access to 

price and stocks 



This is your custom 
screen which will 
advise nett prices 
and allow you to 
add product to  

your shopping cart 
or favourites 



Your favourite products 
are saved for instant 

access and super quick 
ordering.  



Browse our OEM database 
by selecting from the 

dropdowns to find your 
Vulcan equivalent 



Keep an eye on your 
Account.  

Using this gadget you can 
access your invoices and 

statements 



24/7 Tracking of your order 
progress keeps you in 

control. 



Check Price & Stock of our 
Fep ‘O’ Rings by size and 

material. 



Product added to your  
shopping cart are shown 

here, just click next to start 
the order process 



Check your delivery details, 
advise your order number 

and click place order. 
It really is that simple   



Need Assistance?  Help is 
at hand. 



 But if you prefer, we have 
a Team of people who 

are always Happy to Help 
whatever your problem  



In summary, we sincerely hope that this presentation 
has given you an insight into what Vulcan has to offer 
and we look forward to working alongside you in the 
near future. 
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